
S
Y

M
B

O
LS

 O
F

 IN
D

U
S

T
R

IA
L 

IN
N

O
V

A
T

IO
N

 E
X

C
E

LLE
N

C
E

LA
N

D
M

A
R

K
IN

G
 

S
U

S
T

A
IN

A
B

LE

C
O

N
S

T
R

U
C

T
IO

N

U
S

E
R

-O
R

IE
N

T
E

D
 S

O
F

T

M
A

R
K

E
R

S

•
W

h
e

n
 co

m
p

e
titio

n
 is a

lso
q

u
a

lity
-b

a
se

d
: th

e
 ‘m

a
d

e
-in

’
la

b
e

l is to
 b

e
 tra

n
sla

te
d

 in
to

 so
lid

 a
n

d
 re

n
o

w
n

e
d

 ‘d
e

sig
n

e
d

-

in
’

: p
ro

d
u

ct d
e

sig
n

 la
b

e
ls a

s a
m

p
lifie

rs o
f  in

d
u

stria
l q

u
a

lity
:

–
“G

e
t a

 G
e

rm
a

n
 d

e
sig

n
 la

b
e

l, stu
p

id
!”

: in
 th

e
 b

a
ttle

 fo
r  co

u
n

try b
ra

n
d

in
g

, in
d

u
strie

s w
o

rld
w

id
e

 va
u

n
t th

e
ir G

e
rm

a
n

 d
e

sig
n

 la
b

e
ls. 

C
a

p
ita

lisin
g

 o
n

 su
cce

ssfu
l E

u
ro

p
e

a
n

 co
m

p
o

n
e

n
ts, a

 re
n

e
w

e
d

 fo
rm

 o
f sm

a
rt sp

e
cia

lisa
tio

n
?

•
T

w
e

n
ty

 y
e

a
rs a

fte
r th

e
 “m

a
d

e
-in

 A
m

e
rica

”
re

p
o

rt, first o
f its k

in
d

, e
v

e
n

 th
e

 U
S

 p
o

licy
 fe

e
ls th

e
 n

e
e

d
 to

e
n

g
a

g
e

 in
 th

e
 

b
a

ttle
 o

f co
n

ce
p

ts: “d
e

sig
n

e
d

-in
 A

m
e

rica
”

vs. “d
e

sig
n

e
d

-in
 E

u
ro

p
e

”?

•
A

rch
ite

cts a
s p

iv
o

ta
l p

e
rfo

rm
e

rs o
f th

e
 g

re
e

n
in

g
 o

f th
e

 b
u

ild
in

g
s, a

rch
ite

ctu
re

 co
n

te
sts a

s th
e

 b
a

sic
 p

rin
cip

le
 fo

r th
e

 

d
isse

m
in

a
tio

n
 o

f e
x
ce

lle
n

ce

•
N

o
t o

n
ly

 d
o

 th
e

 d
e

sig
n

 la
b

e
ls &

 a
w

a
rd

s m
a

k
e

 th
e

 g
re

e
n

in
g

 o
f th

e
b

u
ild

in
g

s v
isib

le
 b

u
t a

lso
 d

o
 th

e
y

 p
ro

m
o

te
 

in
clu

siv
e

n
e

ss (c
f. “d

e
sig

n
-fo

r-a
ll”)

•
D

e
sig

n
 la

b
e

ls, u
se

d
 a

s sig
n

s o
f th

e
 ‘im

p
ro

v
e

m
e

n
t th

e
 u

se
rs’

e
x
p

e
rie

n
ce

’
w

h
ile

 in
cre

a
sin

g
 th

e
 b

ra
n

d
 v

a
lu

e
: 

–
C

f. “tra
n

sp
a

re
n

t”, “w
a

sh
a

b
le

”, “o
p

e
ra

te
d

 a
cco

rd
in

g
 to

 th
e

 u
se

r's h
a

n
d

 g
e

stu
re

s”, “p
a

p
e

r-th
in

 h
a

n
d

se
t”, “stick

-lik
e

”, “ch
a

m
e

le
o

n
 

fu
n

ctio
n

”,  e
tc…

. a
n

d
 in

co
rp

o
ra

tin
g

 g
lo

b
a

l p
o

sitio
n

in
g

 sy
ste

m
s fo

r m
a

rin
e

 a
n

d
 la

n
d

 n
a

v
ig

a
tio

n
, m

o
b

ile
 p

o
sitio

n
in

g
,  

•
D

e
sig

n
 la

b
e

ls, a
s ca

ta
ly

sts fo
r d

e
sig

n
 n

ich
e

 m
o

b
ile

s o
n

ly
?

 E
.g

.: D
e

sig
n

s fo
r a

 rich
 a

g
e

in
g

 p
o

p
u

la
tio

n
?

M
a

tch
in

g
 sta

k
e

h
o

ld
e

rs’sh
ifts

b
y

  P
ie

rre
 B

ita
rd

 a
n

d
 A

la
in

 Q
u

é
v

re
u

x
,  A

p
ril 2

0
1

0
K

e
y

 d
riv

e
rs

IN
N

O
V

A
T

IO
N

 C
O

M
M

U
N

IT
IE

S
 U

P
D

A
T

E
 #

 1
3

 :
D

E
S

IG
N

 LA
B

E
LS

 -
IN

N
O

V
A

T
IO

N
 C

O
N

T
E

S
T

S
A

s o
f A

p
ril 2

0
1

0

T
his IC

U
 is based on an analytic synthesis 

of 78 articles w
hich in the w

orld press deal 
w

ith design labels. 

T
hrough an insight on a reasoned 

selection of w
orldw

ide upcom
ing 

innovation drivers, w
e call attention to 

w
here convergent efforts from

 innovation 
‘m

overs and shakers’are heading for. 

T
hree areas are on top of the innovators’

agenda: 

•
In the know

ledge-based com
petition, w

ill 
E

urope succeed in im
posing its quality-based 

com
petitiveness? T

hrough a ‘D
E

S
IG

N
ed

In 
E

urope’Label?

•B
uildings’sustainability: to be publicised  

as key com
ponent of the E

uropean 
identity, w

ith E
uropean architects as 

am
bassadors?

•
W

ill the policy recognition of innovative 
bottom

-up initiatives at E
U

 level be a w
ay 

for design policies reinforcem
ent ? 

P
O

L
IC

Y
 S

U
P

P
O

R
T

 O
N

 T
H

E
 M

O
V

E

D
E

S
IG

N
, A

  W
A

Y
 T

O
 G

E
T

 O
U

T
 O

F
 T

H
E

 C
R

IS
IS

,

M
O

V
IN

G
 U

P
 T

H
E

 V
A

L
U

E
 L

A
D

D
E

R
 

R
a

isin
g

 co
m

p
e

titiv
e

n
e

ss w
ith

 in
n

o
v

a
tio

n
 b

y
 d

e
sig

n

F
ro

m
 2

3 to
 2

5
 O

cto
b

er 2
0

0
9

, B
eijin

g
 h

o
sted

 th
e 2

0
0

9
 Ico

g
ra

d
a

W
o

rld
 D

esig
n

 C
o

n
g

ress 
a

n
d

 th
e F

irst B
eijin

g
 D

esig
n

 W
eek. O

n
 th

is o
cca

sio
n

, C
h

in
ese d

esig
n

ers rep
resen

ta
tives 

stressed
 th

a
t th

e C
h

in
ese eco

n
o

m
y su

ffered
 h

ea
vily fro

m
 th

e g
lo

b
a

l eco
n

o
m

ic crisis, 
w

ith
 fa

cto
ry clo

su
res a

n
d

 la
yo

ffs. A
n

d
, a

s m
a

d
e very clea

r b
y Z

h
u

 T
a

o
, p

resid
en

t o
f 

C
h

in
a

 In
d

u
stria

l D
esig

n
 A

sso
cia

tio
n

, a
n

d
 F

reem
a

n
 L

a
u

, a
 w

o
rld

 kn
o

w
n

 H
o

n
g

 K
o

n
g

 
d

esig
n

er, d
esig

n
 h

a
s ro

le to
 p

la
y to

 g
et o

u
t o

f th
e crisis.

C
itin

g
 K

o
re

a’s F
iv

e
-y

e
a

r P
la

n
 fo

r In
d

u
stria

l D
e

sig
n

 P
ro

m
o

tio
n

“
W

ith
o

u
t o

u
r o

w
n

 d
esig

n
, w

e w
o

n
't h

a
ve o

u
r o

w
n

 b
ra

n
d

s. W
ith

o
u

t o
u

r o
w

n
 b

ra
n

d
s, w

e 
w

o
n

't b
e in

d
ep

en
d

en
t in

 th
e w

o
rld

. B
ein

g
 a

n
 O

E
M

 (o
rig

in
a

l eq
u

ip
m

en
t m

a
n

u
fa

ctu
rer) is 

n
o

 w
a

y o
u

t. C
h

in
a

 is th
e w

o
rld

's la
rg

est p
ro

d
u

cer o
f m

o
re th

a
n

 2
0

0
 p

ro
d

u
ct typ

es, 
in

clu
d

in
g

 b
icy

cles, b
a

tteries, fu
rn

itu
re, sh

o
es a

n
d

 T
V

 sets, a
cco

rd
in

g
 to

 th
e M

in
istry o

f 
In

d
u

stry a
n

d
 In

fo
rm

a
tio

n
 T

ech
n

o
lo

g
y. B

u
t critics sa

y "M
a

d
e in

 C
h

in
a

" o
ften

 m
ea

n
s 

ch
ea

p
 a

n
d

 lo
w

 va
lu

e-a
d

d
ed

 g
o

o
d

s w
ith

 th
in

 p
ro

fit m
a

rg
in

s, w
h

ich
 a

re freq
u

en
t ta

rg
ets

o
f 

a
n

ti-d
u

m
p

in
g

 
m

ea
su

res 
b

y 
o

th
er 

co
u

n
tries. 

If 
C

h
in

ese 
co

m
p

a
n

ies 
w

a
n

ted
to

 
tra

n
sfo

rm
 crisis in

to
 a

n
 o

p
p

o
rtu

n
ity, th

ey w
o

u
ld

 h
a

ve to
 fo

cu
s m

o
re o

n
 in

d
u

stria
l d

esig
n

 
a

n
d

 d
evelo

p
 th

eir o
w

n
 b

ra
n

d
s, a

n
d

 th
e g

o
vern

m
en

t sh
o

u
ld

 h
elp

.

R
O

K
 h

a
d

 b
een

 a
g

g
ressive in

 su
p

p
o

rtin
g

 th
e d

esig
n

 in
d

u
stry b

y fo
rm

u
la

tin
g

 th
e F

ive-yea
r 

P
la

n
 

fo
r 

In
d

u
stria

l 
D

esig
n

 
P

ro
m

o
tio

n
, 

p
ro

vid
in

g
 

tra
in

in
g

 
a

n
d

 
b

u
ild

in
g

 
d

esig
n

 
in

fra
stru

ctu
re. S

a
m

su
n

g
 is th

e m
o

st freq
u

en
tly cited

 exa
m

p
le o

f th
e co

u
n

try's d
esig

n
 

p
o

licy. In
 th

e 10
 yea

rs sin
ce th

e A
sia

n
 fin

a
n

cia
l crisis, S

a
m

su
n

g
 w

o
n

 m
o

re th
a

n
 10

0
 

in
tern

a
tio

n
a

l d
esig

n
 a

w
a

rd
s. W

ith
 b

etter p
ro

d
u

cts, its sa
les g

rew
 b

y m
o

re th
a

n
 2

0
0

 
p

ercen
t, w

h
ile its p

ro
fits ro

se m
o

re th
a

n
 2

0
-fo

ld
.”

[Z
h

u
 T

a
o

]

W
ith

 d
e

sig
n

, C
h

in
e

se
 e

n
tre

p
re

n
e

u
rs a

s O
B

M
s

(o
rig

in
a

l b
ra

n
d

 m
a

n
u

fa
ctu

re
rs)

“
T

o
 m

a
n

y en
terp

rises, d
esig

n
 is n

o
t a

b
o

u
t b

ein
g

 b
ea

u
tifu

l o
r n

o
t.

It is a
b

o
u

t b
ein

g
 rig

h
t 

o
r w

ro
n

g
. C

h
in

ese b
u

sin
essp

eo
p

le m
u

st ch
a

n
g

e th
eir w

a
ys o

f th
in

kin
g

, d
isca

rd
 th

e 
m

in
d

set o
f b

ein
g

 a
 "m

a
n

u
fa

ctu
rer" a

n
d

 a
ccep

t th
e co

n
cep

t o
f b

ein
g

 a
n

 "en
trep

ren
eu

r." 
A

n
 en

trep
ren

eu
r h

a
d

 a
 p

io
n

eerin
g

 sp
irit a

n
d

 w
a

s w
illin

g
 to

 risk a
n

d
 set u

p
 b

ra
n

d
s. It is 

tim
e 

fo
r 

C
h

in
ese 

co
m

p
a

n
ies 

to
 

tra
n

sfo
rm

 
fro

m
 

O
E

M
s 

to
 

O
D

M
 

(o
rig

in
a

l 
d

esig
n

 
m

a
n

u
fa

ctu
rers) a

n
d

 fu
rth

er to
 O

B
M

 (o
rig

in
a

l b
ra

n
d

 m
a

n
u

fa
ctu

rers). T
h

e m
a

in
la

n
d

 w
a

s 
b

lessed
 w

ith
 a

 h
u

g
e co

n
su

m
er m

a
rket, g

ivin
g

 C
h

in
ese b

ra
n

d
s a

n
 o

p
p

o
rtu

n
ity to

 b
eco

m
e 

w
o

rld
-cla

ss b
ra

n
d

s th
ro

u
g

h
 m

o
re crea

tive d
esig

n
 a

n
d

 m
a

rketin
g

. If a
 b

ra
n

d
 sells very

 
w

ell in
 C

h
in

a
 a

n
d

 a
 q

u
a

rter o
f th

e w
o

rld
's p

o
p

u
la

tio
n

 b
u

ys it, it is virtu
a

lly a
 w

o
rld

-cla
ss 

b
ra

n
d

.”
[F

reem
a

n
 L

a
u

]

E
x

cerp
ts fro

m
 C

h
in

a’s ‘B
u

sin
e

ss D
a

ily
 U

p
d

a
te’,  “

C
h

in
a

's m
a

n
u

fa
ctu

re
rs to

 d
e

sig
n

 
th

e
ir o

w
n

 re
co

v
ery”

, 2
6

 O
ct 2

0
0

9

G
R

IP
S

 In
te

llig
e

n
ce

 C
o

rn
e

r
D

e
sig

n
 la

b
e

llin
g

 a
n

d
 C

o
rp

o
ra

te
 so

cia
l re

sp
o

n
sib

ility
 in

 E
u

ro
p

e

•
E

u
ro

p
e

a
n

 
d

e
sig

n
 

la
b

e
ls’

ch
a

ra
cte

ristics: 
th

e
re

 
a

re
 

m
a

n
y
 

m
u

lticrite
ria

, 
th

ird
-

p
a

rty
 

a
n

d
 

v
o

lu
n

ta
ry

 
d

e
sig

n
 

la
b

e
ls 

in
 

E
u

ro
p

e
, 

w
h

ich
 

m
a

in
 

ch
a

ra
cte

ristics 
a

re
: 

1
.T

h
e

ir su
p

p
o

rt o
rg

a
n

isa
tio

n
s o

fte
n

 b
e

n
e

fit fro
m

 g
o

v
e

rn
m

e
n

ta
l re

co
g

n
itio

n
 (a

n
d

 
so

m
e

tim
e

s fu
n

d
in

g
); 2

.Ju
d

g
in

g
 b

y
 th

e
ir e

v
a

lu
a

tio
n

 crite
ria

, th
e

 d
e

sig
n

 la
b

e
ls ca

n
 

b
e

 clu
ste

re
d

 in
 th

re
e

 g
ro

u
p

s, a
cco

rd
in

g
 to

 th
e

ir k
e

y
n

o
te

s: “co
m

p
e

titiv
e

n
e

ss”
(e

.g
. 

D
e

sig
n

P
re

is
D

e
u

tsch
la

n
d

), “in
clu

siv
e

n
e

ss”, (e
.g

. D
e

sig
n

 fo
r A

ll, Ita
ly

), “q
u

a
lity

 o
f 

life
”

(e
.g

. “In
d

e
x: d

e
sig

n
 to

 im
p

ro
v
e

 life
”, D

e
n

m
a

rk
); 3

. T
h

e
 la

b
e

ls a
p

p
ly

 to
 sp

e
cific 

p
ro

d
u

cts, e
n

v
iro

n
m

e
n

ts a
n

d
 sy

ste
m

s, a
n

d
 n

o
t to

 a
n

 o
rg

a
n

isa
tio

n
 a

s a
 w

h
o

le
. 

•
A

t sta
k

e
: E

U
 le

v
e

l p
o

licy
 in

itia
tiv

e
s w

h
ich

 w
o

u
ld

 a
im

 a
t ra

isin
g

 a
w

a
re

n
e

ss o
n

 th
e

 
p

o
te

n
tia

l o
f d

e
sig

n
v
ia

 d
e

m
a

n
d

 sid
e

 m
e

a
su

re
s su

ch
 a

s la
b

e
ls, ca

p
ita

lisin
g

 o
n

 th
e

 
rich

 
k
n

o
w

-h
o

w
 

a
n

d
 

e
xce

lle
n

t 
re

p
u

ta
tio

n
 

o
f 

e
xistin

g
 

n
a

tio
n

a
l/ 

re
g

io
n

a
l 

la
b

e
ls. 

R
a

isin
g

 
e

n
d

-u
se

rs 
a

w
a

re
n

e
ss 

o
n

 
d

e
sig

n
 

a
n

d
 

u
p

-ta
k
in

g
 

o
f 

d
e

sig
n

 
b

y
 

in
d

u
strie

s 
d

e
fin

e
 

co
rp

o
ra

te
 

so
cia

l 
re

sp
o

n
sib

ility
: 

a
n

 
in

flu
e

n
tia

l 
in

te
g

ra
tiv

e
 

d
rive

r 
fo

r 
su

sta
in

a
b

ility
 a

n
d

 co
m

p
e

titiv
e

n
e

ss in
 E

u
ro

p
e

!

A
 B

U
S

IN
E

S
S

M
A

N
’S

 IN
T

E
R

E
S

T

[O
n

 th
e 5

0
th

 a
n

n
iversa

ry o
f th

e 
co

m
p

a
n

y's in
a

u
g

u
ra

tio
n

, K
u

m
h

o
w

o
n

 
th

e a
w

a
rd

 fo
r 'T

ire M
a

n
u

fa
ctu

rin
g

 a
n

d
 

D
esig

n
 In

n
o

va
tio

n
 o

f th
e Y

ea
r' a

t T
ire 

T
ech

n
o

lo
g

y E
xp

o
 a

t th
e C

o
lo

g
n

e 
M

esse, o
n

 10
 F

eb
ru

a
ry 2

0
10

]. It m
ea

n
s 

a
 g

rea
t d

ea
l to

 u
s th

a
t su

ch
 a

 
p

restig
io

u
s p

a
n

el o
f ju

d
g

es h
a

s 
reco

g
n

ized
 th

e p
io

n
eerin

g
 n

a
tu

re o
f o

u
r 

w
o

rk. 
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